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September is Recovery Month. In this issue, we take a look at why 
co-occuring treatment and housing is so important and how we 
make that happen. Recovery is always possible, we just have to 

approach it right.
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Jacqueline is a woman who exudes joy, strength and determination. When you speak with her, her 
words are covered in kindness and her face is always filled with a smile. 

But it hasn’t always been that way. Almost ten years ago, Jacqueline’s mother died and her world 
crumbled. 

Jacqueline had given up her home and career to care for her mother, and when she died, Jacqueline 
lost not only a home, but also hope. In 2008, Jacqueline committed what she called a “white-collar 
crime.” She said that she allowed herself to be talked into doing it, first because it would help her 
maintain a level of comfort that she wasn’t willing to give up.

Secondly, her mother’s death was so devastating, she didn’t care what happened to her.

Her death plunged Jacqueline into a spiral of depression, hopelessness, and homelessness. She spent 
the next three years moving from couch to couch, with no real vision or mission; only knowing that 
someday, she would have to pay for her crime.

On June 9th, 2011, everything changed. 

Jacqueline was encouraged by a friend to call House of Charity. She did, and was told they had a bed 
for her, she just had to get there. 

Jacqueline recalls a cab being sent to her because she had no money. 

“Life, for me, began on that day,” Jac queline reflects. And in many ways it did.

That day in June almost six years ago was a turning point, it was Jacqueline’s opportunity to reclaim 
her life and happiness.

Jacqueline spent her time at House of Charity completing the goals she had set with her case 
manager. She helped other residents, who were attending MCTC, with their class work; she had 
majored in journalism in college and she said it brought her joy and fulfillment to help others with 
something she was good at.

While she stayed at House of Charity, Jacqueline was impatient to get her own home. But she knew 
continued on page 4
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“Some days, I wanted to 
give up, but what keeps me 
going is knowing that God 

has blessed me with the drive 
and the tenacity to know, that 
with patience and getting out 
everyday, success, recovery, 

and independence is 
possible.”

CLIMBING OUT OF DARKNESS
// Jacqueline’s Story



A NOTE FROM OUR EXECUTIVE DIRECTOR 
SAMHSA (Substance Abuse and Mental Health Services Administration) has listed four dimensions 

that support a life in recovery:

Health: overcoming or managing one’s disease(s) or symptoms 
– for example, abstaining from use of alcohol, illicit drugs, and 
non-prescribed medications if one has an addiction problem-
and, for everyone in recovery, making informed choices that 
support physical and emotional well-being.
Home: having a stable and safe place to live.
Purpose: conducting meaningful daily activities, such as a job, 
volunteering, family caretaking, or creative endeavors, and 
resources to participate in society.

 Community: having relationships and social networks that 
provide support, friendship, love, and hope.

Hope is the foundation for recovery.

House of Charity has a part in creating an environment of hope for those that may have little or no 
support in their recovery.  House of Charity has committed itself to help struggling individuals meet 
their basic human needs while reducing barriers to their long-term self-sufficiency. 

What makes the work we do at House of Charity possible is all of us working together, giving what 
we can, doing what we are able, in service to our community and those in need.  Donors, volunteers, 
staff, board of directors, business partners, government and more, all working and caring deeply 
about our community.

Thank you for your support.

MAKE A DIFFERENCE                                         
Your gift has a profound and immediate impact on 

people like Jacqueline.

Just $45 provides supportive housing for someone in need.
Enclosed is my gift of  $___________ to help feed, house, and empower as many people as 
possible. Please make checks payable to House of Charity. Feel free to use the envelope provid-
ed.

To make a credit card donation, please visit www.houseofcharity.org

o   I am interested in leaving a gift to House of Charity in my will. Please contact me. 
 Phone: (______)  ____________________________________________________
o   My gift is in memory/honor (circle one) of: ________________________________

 Name:  _____________________________________________________________
 Email:  _____________________________________________________________
o    Check here and provide your email above if you would like to receive only our 

e-correspondence!
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that the consequences of her crime prevented her from attaining housing. So she turned herself in, 
served her time, and then came back to House of Charity, knowing that this time, she could complete 
all her goals.

On May 17 of this year, Jacqueline moved into an apartment. She has a job and volunteers at another 
non-profit called “From Me to You”, a faith-based organization that provides hope through clothing 
and other resources for women and their families. Just like helping other residents with the school 
brought her satisfaction, so does her volunteering. Jacqueline said that being able to help and 
encourage the women she encounters every day has helped her on her journey. It has allowed her to 
once again not only use her skills but also her wisdom and compassion. 

A decade ago, Jacqueline had given up. Her mother, her rock, had died, leaving her without a home 
and without hope. Now, because of House of Charity and the safety it provided, Jacqueline has hope 
and a mission. She has vision, and nothing hanging over her. Her joy is infectious. Her smile brings 
peace and warmth. Jacqueline is a woman who has found life again.

“Some days, through this whole journey, I wanted to give up, but what keeps me going is my support 
network, which is comprised of my church and friends I have met, and knowing that God has blessed 
me with the drive and the tenacity to know that with patience and getting out everyday, because I 
haven’t just sat in here, success, recovery, and independence is possible if one is serious about what is 
important to them and what life has to offer.”

// Make Your Voice Heard: PROTECT OUR HOMES

// Jacqueline’s Story: continued from page 2
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As President Trump and Congress continue 
to work toward finalizing the 2018 budget, the 
homeless, and those who advocate for the 
homeless, look on in fear. 
The proposed budget for 2018, which could go 
into effect on October 1, has cuts which would 
be devastating to people experiencing 
homelessnes and hunger every day. 
The proposed cuts would remove 6.2 billion 
dollars from the Housing and Urban 
Development section of funding. 
This reduction also doesn’t speak well for the 
future, as the proposed spending speaks very 
clearly of the priorities of our current 
administration.
The budget is supposed to be approved on 
October 1, but it has been 20 years since the last 
budget was passed on schedule. We still have 
time to make a change!
Will you help us as we move to stop this change 
that will so severly effect those we are fighting 
to help? We need you to help as we tell our 

lawmakers and president why this change will 
damage our cities and cause setback in so much 
of the work we have already done. Join us. 
Protect our homes.

Facebook: facebook.com/ProtectHomes/ 
Twitter: @Protect_Homes
Hashtags: #ProtectOurHomes #ProtectHousing

For more info, email Anna: 
a.cisewski@houseofcharity.org



As fall approaches, I find myself reflecting on the 
kindness I can expect from strangers as cold season 
looms nearer. When I have a cold, I can expect offers 
of cough drops, tissues, and advice. I will receive 
condolences and well-wishes.  My coworkers will 
encourage me to stay home and take care of myself 
until the worst of my symptoms subside. A cold is an 
illness that most people feel comfortable supporting 
someone through. Their typically short duration, 
known cause, and familiar presence seem to breed a 
sense of empathy. 

However, when the cause of illness is indeterminable, 
caused by trauma, or by genetics, that community  
often disappears. When illness is misunderstood, 
mislabeled, or a life-long series of recovery and 
relapses, support networks may never return. 

When these support networks begin to waiver, or 
when an individual and their support network is 
pushed beyond their capacity to cope, the importance 
of treatment  is highlighted. Over forty-three million 
Americans or 1 in 5 suffer from a mental illness, and only 41% of these individuals will receive 
treatment. Twenty million Americans are living with a substance use disorder, and up to 90% of 
them will not receive the treatment they need to recover.  Individuals living with untreated mental 
health conditions and substance use disorders are at higher risk for chronic illness, homelessness and 
shortened life expectancies. But recovery is possible with comprehensive support. 

In our Day by Day treatment programs, clients practice coping skills, learn how to advocate for 
themselves, and make strides towards creating a life worth living every day. But the most important 
thing that treatment provides individuals    

who suffer from mental illness and chemical dependency is a sense of unconditional support. They may 
come into the treatment center alone, but they leave knowing they are now part of a larger  community 
that shares the struggles they face daily. This comes from the helping professionals who can aid them 
in finding resources and developing new skill sets, and from peers. Day by Day brings together those 
in need with the people who can offer the support and empathy that they need to vastly improve their 
overall quality of life. Everyone just needs the chance and the opportunity to connect. 

To learn more about our treatment programs, visit our website: www.houseofcharity.org/ resources/
dependency-illness-treatment

Sources: 
National Alliance on Mental Illness . (n.d.). Mental Health by the Numbers . Retrieved August 23, 2017, from https://www.
nami.org/Learn-More/Mental-Health-By-the-Numbers

Substance Abuse and Mental Health Service Administration . (n.d.). Co-occurring Disorders. Retrieved August 23, 2017, 
from https://www.samhsa.gov/disorders/co-occurring
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COMMUNITY AS PART OF RECOVERY
// written by Kyle Lipinski, Women’s Counselor and MICD Intern

One of our clients in the Day by Day program.

If you were sick, could you get better 
by continuing to work or by not resting 
properly? If you broke a bone, would 
it ever mend if you kept using it? The 
answer is no. 

So why is addiction and mental health 
treatment considered any different? Why 
is only one problem addressed while 
others are ignored? Why is a man or 
woman who is homeless and struggling 
with addiction expected to be completely 
clean before being considered for 
housing? Why is a person’s mental health 
not considered paramount to the success 
of any kind of recovery?

But isn’t that where much of our world 
is now? Mental health is ignored while 
every other problem is medicated, talked 
about, and examined.

At House of Charity, we know that 
recovery is about the whole person. That’s 
why we treat not only addiction, but also 
mental health. The two go hand in hand, 
so we treat it as such.

Mental health is a person’s foundation. It 
is the source from which all other action 
comes. That is why we treat mental health 
and addiction together; because they 
are intertwined and true recovery isn’t 
possible without treating both.

More than half of Minnesota’s adult 
homeless population struggle with 
mental illness and 20 percent struggle 
with addiction. 

That should tell you two things. First, we 
may have done a lot for homelessness 
and addiction already, but we still have 
a lot of work to do. Second, the issues 
of homelessness, mental illness, and 
addiction cannot be considered separate 
issues and treated as such any longer.

At House of Charity, we address all three 

issues. We understand the importance of 
co-occurring treatment and seek to offer 
all our clients every resource and form of 
support they need to become addiction-
free and independent individuals. 
We treat mental health and addiction 
together; those two entities are never 
separated, nor should they ever be. 

Many of our housing residents also 
attend treatment. When a person has a 
home, they have the safety and stability 
to really focus on recovery and healing. 
Take care of a person’s basic needs, and 
they’ll be ready to take care of other 
problems in their lives.

Mental health, addiction, and 
homelessness are often intertwined. They 
need to be treated together to truly be 
effective. And we do just that.

HOUSING AND TREATMENT FOR MENTAL HEALTH 
AND ADDICTION CANNOT BE SEPARATED
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More than half 
of Minnesota’s 
adult homeless 

population 
struggles with 
mental illness 

and 20%
struggle with 

addiction.

Source: 2015 Wilder Research study
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// A Note from Nicole
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Hello House of Charity Community! 
My name is Nicole. I’m excited to be your Community Engagement Coordinator. 
In my first few weeks, I’ve been struck by the love and devotion of everyone involved in 
making House of Charity successful. It is inspiring to work with volunteers and build 
connections with organizations that envision the same future 
as House of Charity. I expect to witness powerful connections 
emerge during National Recovery Month and beyond. 
As John Muir said, “when one tugs at a single thing in nature, 
he finds it attached to the rest of the world.”  
Generous acts by our community members like the work of a 
volunteer group, a donation, the fundraising done by a faith 
community, the assembling of hygiene kits by a family and 
many, many more, ALL find themselves attached to the 
mission of feeding, housing and empowering those 
experiencing homelessness to achieve independence. 
I am beyond excited to meet, engage and recognize the work of this powerful 
community without whom House of Charity could not exist. So I first want to start off 
by saying THANK YOU, to YOU, for your devotion to House of Charity. I cannot wait to 
connect with you. 

“Never doubt that a small group of thoughtful committed citizens can 
change the world; indeed, it’s the only thing that ever has.” 

– Margaret Mead

DECEMBER
Sunday, December 3rd:           9 am - Noon
Wednesday, December 13th:  11:45 am - 1 pm
Saturday, December 16th:      9 am - Noon
Sunday, December 17th:        9 am - Noon

OCTOBER
Sunday, October 1st:       9 am - Noon
Saturday, October 14th: 9 am - Noon
Saturday, October 21st:  9 am - Noon
Sunday, October 22nd:   9 am - Noon
Monday, October 30th:  11:45 am  - 1 pm

NOVEMBER
Thursday, November 2nd:   11:45 am  - 1 pm
Sunday, November 5th:       9 am - Noon
Saturday, November 11th:  9 am - Noon
Saturday, November 18th:  9 am - Noon
Saturday, November 25th:  9 am- Noon
Monday, November 27th:   11:45 am  - 1 pm

Saturday, December 23rd:     9 am - Noon
Sunday, December 24th:        9 am - Noon
Saturday, December 30th:     9 am - Noon

OPEN VOLUNTEER TIMES
// Will You Become Part of the Community?


