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Search Summary 

The House of Charity’s Board of Directors is conducting a comprehensive search for an 

inspirational and experienced individual to serve as the CEO/Executive Director for House of 

Charity at a pivotal point in its history.   

This new leader will possess the vision, wisdom, and experience to guide the organization in 

building its capacity to serve clients and the community with respect, dignity and the highest 

standards.  

House of Charity provides food and shelter, chemical and mental health services, and employs 

other innovative strategies and services to empower individuals to take hold of their lives.   

As an organization with more than 60 years of history, strong community partnerships, a 

collaborative staff team and an engaged board of directors, House of Charity is poised for a new 

phase of growth and impact.  The organization has secured funding to construct the Park7 

project on which it will break ground by the end of 2018 and open in early 2020 to provide 

supportive housing to 61 previously homeless individuals. 

 House of Charity possesses an unwavering focus on delivering high-level service to our clients, 
community partners, volunteers, its generous donors and supporters. 
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House of Charity Overview 

The House of Charity had its start in 1955 on Nicollet Island in Minneapolis.  Started by a lay 
person known as Brother de Paul, House of Charity came to serve the needs of the poor in 
Minneapolis through providing food and shelter. 

House of Charity’s first dining table sat five people and the first overnight guests slept on the 
floor.  From these humble beginnings, House of Charity has grown from simply meeting basic 
needs, to addressing the root causes of individuals’ long-term instability, such as chemical 
dependency, mental illness and lack of life skills, education and employment.   
 
House of Charity’s mission is:  Feed those in need, house those experiencing homelessness, and 
empower individuals to achieve independence.  With a variety of programs in housing, 
treatment, health and case management and a Food Centre that provides free meals 365 days a 
year, House of Charity helps some of the most vulnerable people move off the streets and 
toward self-sufficiency.  House of Charity provides the following services to clients as part of a 
continuum of care: 
 

 Safe and sober transitional housing for long-term homeless men and women. 

 An outpatient program for chemical dependency and mental illness (Day by Day). 

 Help resolving physical health issues. 

 Wrap-around case management services. 

 Daily meals at the Food Centre for transitional housing residents. 

 Daily free public meals. 

 Public shower. 

 Participation in the Housing First program, which provides permanent housing in the 
community and ongoing case management. 

 
House of Charity programs are unique in several ways.  The Food Centre is the only public lunch 
in Minneapolis that is open seven days a week, 365 days a year.  House of Charity also allows 
treatment clients to stay in housing much longer than many other treatment programs, 
allowing time for the client to become more stable and connect to community resources that 
they need to become independent.  House of Charity has continued to grow and re-create its 
services to best meet the needs of those it serves. 
 
House of Charity’s overriding goal is to help struggling individuals meet their basic human needs 

of food and shelter and reduce barriers to their long-term self-sufficiency so they can become 

engaged members of the community.   
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This past year, the House of Charity provided the following services: 

 Daily access to free, hot and nutritious meals at the Food Centre - 123,828 meals were served 
typically feeding 350 men, women and children every day during the public lunch.   

 Safe and sober transitional housing for 116 residents who experienced long-term homelessness 
– 291 unduplicated individuals were housed resulting in 36,260 nights of shelter. Of those 
discharged in 2017, 43% moved in to housing with greater independence. 

 Wrap-around case management services – all clients in transitional housing were assigned a 
case manager and created an individualized plan with goals.  Of those clients, 4% are currently 
enrolled in school and 11% have obtained employment. 

 Day by Day Recovery Program, an outpatient treatment program for chemical dependency and 
mental health, with housing available – 124 unduplicated individuals received treatment from 
House of Charity’s Day by Day program.  16% of these individuals completed the Phase 1 
program and 11% completed the whole 3 Phase program that includes aftercare. 

 Participation in the Housing First Program, which provides permanent supportive housing in the 
community and ongoing case management services – 114 clients were housed in the program.  
Approximately, 99% of our Housing First clients have remained housed after one year in the 
program.  Of those discharged in 2017, 38% moved in to housing with greater independence 
including taking over their own lease. 
 

The current location is at 510 South 8th street where it has been located since 1976.  This 
building was once a hotel and now houses 116 men and women who have experienced 
homelessness. The Food Centre, at 714 Park Avenue, feeds more than 350 people each day, 
continuing the legacy that the hungry are fed and the homeless are sheltered while reducing 
barriers to long-term self- sufficiency. 

 

 
510 South Eighth Street Minneapolis. House of Charity’s Headquarters 
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Capital Expansion – Park7:  

An exciting new building project, Park7, is soon underway. Park7 will help address the 

supportive housing shortage in Minneapolis.  In 2017, House of Charity was awarded a 

combination of $12.3 million thanks to the support of the Minnesota Housing Finance Agency, 

the Metropolitan Council, and the City of Minneapolis to construct a new supportive housing 

building in downtown Minneapolis. 

The new building, located at 615 South 7th Street, Minneapolis (former Finance and Commerce 

property), will have 61 apartments for single adults experiencing long-term homelessness. 

House of Charity is partnering with Community Housing Development Corporation to develop 

Park 7.  The plan is to break ground in November 2018 with the building opening by spring 

2020. 

 

 

 
Collaborative Partners   
House of Charity staff members are very active in the communities served and help us meet our 

mission by taking part in efforts to end homelessness in the community.  One of House of 

Charity’s main goals is to connect clients to a variety of resources to holistically meet their 

needs over the long term.  To this end, House of Charity has developed relationships with a 

large number of community partners that provide health care, job training, and education, 

among other services.  

Staff and Organizational Culture 
House of Charity has 38 full-time staff, 7 part-time staff, and an 18-member Board of Directors.  
The organization also benefits from a large group of volunteers.  Last year, 2,855 volunteers 
donated more than 5,753 hours helping to prepare and serve meals.   
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The House of Charity’s passionate staff is committed to the populations served with an eye on 
accountability and continuous quality improvement in partnership with others in the 
community. 
 
Budget  
House of Charity has an annual operating budget of $5 million. A total of $12 million of public 
dollars have been raised to complete the Park7 expansion. The new CEO/Executive Director will 
work with the board to plan future capital fundraising to improve existing facilities and 
operations. 
 
In Closing 
House of Charity’s continued success is based on the expansion of quality programming and the 
integration of data management tools to track achievement of organizational and client goals 
against benchmarks.  There is a commitment to maintaining this momentum with an 
unwavering focus on delivering high-level services to clients, community partners, volunteers, 
generous investors and supporters. 
 
Mission 

Feed those in need, house those experiencing homelessness, and empower individuals to 
achieve independence. 

 Vision 

Transforming lives…one person at a time. 

Values 

 

 Teamwork: building strong and effective relationships. 

 Respect valuing the rights and views of others. 

 Integrity: holding to the highest standards of professionalism, trust, and accountability. 

 Excellence - aspiring to deliver services of exceptional quality. 
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Ideal Candidate Summary 

The ideal candidate for the CEO/Executive Director of the House of Charity will be visionary, 
inspirational, transparent, forthright, entrepreneurial and persistent in serving those in need in 
innovative ways to support transformation. 

The next CEO/Executive Director will lead the organization, with the Board of Directors and 
staff, through the next Strategic Visioning and Planning process to assure relevance, strategic 
alliances, accountability, and sustainability far into the future. 

This individual will strive to fully utilize the talents and skills of an engaged board and a staff 
team who are all committed to serve individuals who have experienced homelessness, poverty, 
and additional challenges including chemical and mental health issues. 

This candidate will be at ease in communicating the mission, purpose and impact of the 
organization in multiple situations and environments and capable of securing financial and 
other resources from individuals, as well as private and public sources, to provide the best 
possible services, programs, quality of housing and opportunities for House of Charity’s clients 
and the community.   

The ideal candidate will be equally comfortable with holding conversations with House of 
Charity’s clients, major donors, the board of directors and community partners and will have a 
commitment to diversity and inclusion in all aspects of operations. 

Through these efforts, the ideal candidate will enhance the visibility of House of Charity as a 
viable community investment and resource with its rich and diverse services and programs and 
long history of serving the community. 

This position reports to the Board of Directors, provides direction to staff leadership and all 
staff of the organization and works with funders, vendors and community partners. 

 

Leadership 

The CEO/Executive Director will: 

Build an organizational (board and staff) culture that consistently delivers the highest quality 
housing and care for all people served and ensures transparency, accountability, healthy 
infrastructure, and innovation. 

Assure a workplace that demonstrates a high degree of support for diversity, equity, and 
respect for clients, staff and board and attracts and retains talented and dedicated staff with 
the qualifications and licensure needed for all positions in the organization. 

Lead the development and implementation of a strategic plan, with board, staff and community 
input, based on the identified needs of those served who are people experiencing long-term 
homelessness, often in recovery with multiple barriers and untreated behavioral health 
challenges. Evidenced based recovery and housing strategies will be foundational to these 
plans. 
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Assure that outcomes are established and met through the delivery of programs and services 
and that ongoing improvements occur in programs, services and facilities to assure respect, 
dignity, safety and success for all those served, as well as staff and volunteers. 

Effectively listen to the issues and needs of clients, staff, volunteers, partners and board 
members to deliver effective, trauma informed, harm reduction, client-centered services that 
address those issues and needs. 

Work with the Board of Directors, providing input on strategies, policies, fund raising, financial 
planning and budgeting, and collaborative opportunities. 

Lead fund development efforts with individual donors, public sources, corporations, 
foundations and other entities, solidifying financial and other resources necessary to provide 
high quality services and programs with solid staff and well maintained structures. 

Be a servant leader who create a respectful, positive, engaged, appreciative, team-based and 
accountable culture that supports decision making, priority setting and program outcomes. 

Create clear expectations and goals for the work of staff to align with House of Charity’s mission 
and to assure high levels of performance and impact. 

 

Financial Acumen and Fund Development 

The CEO/Executive Director will: 

Create a culture of philanthropy within the organization and have a proven track record of 
raising funds through individual donors, corporate and foundation gifts, government grants and 
government sources, corporate sponsorships and earned revenue. 

Be experienced and comfortable with capital campaigns.  

Exhibit comfort and knowledge working in political arenas. 

Understand and be able to provide oversight regarding nonprofit finances, investment 
strategies, depreciation and other components of financial planning.   

Be experienced in budgeting, forecasting, and allocation and tracking of government and other 
grants. 

Show skills in recognizing financial opportunities and threats and analyzing financial impact of 
current or new ventures. 

Be able to make program and financial adjustments as needed for financial stability and 
program and services impact, and effectively and promptly communicate changes to the board. 
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Operations and Compliance 

The CEO/Executive Director will: 

Show knowledge of and compliance with federal, state, local and facility rules and regulations 
as well as policies and procedures including HIPAA, data privacy, vulnerable adult and consent, 
licensing of staff and buildings, and contract and grant conformance. 

Have experience implementing and following solid management practices and internal controls 
for personnel, licensing requirements and other resources. 

Be on top of trends in services, funding and other areas of operation and able to capitalize on 
these opportunities when appropriate for the organization and clients served. 

Demonstrate the ability to provide project management oversight skills to assure completion of 
complex projects. 

Be familiar with current and potential community partners, vendors, funders, and compliance 
entities that pertain to the variety of services and programs offered. 

Have experience with the appropriate infrastructure and procedures needed to serve clients 
and the community well. 

Be able to implement practices and policies within the organization that increase efficiency, 
timeliness of outcome reports, safety at sites, and overall internal and external communication. 

Have the ability to think strategically, analyze opportunities, implement tactically, measure 
impact and make timely shifts as needed. 

Recognize opportunities to partner with other organizations to build a continuum of care for 
those served. 

Community Presence 

The CEO/Executive Director will: 

Be comfortable with public appearances, presentations and working with media, stakeholders, 
funders and government entities to increase visibility of the organization.  

Have experience developing and implementing robust marketing communications and other 
engagement strategies that increase visibility and resources for House of Charity. 

Show confidence and charisma as a public presence for the organization, with an emphasis on 
fund raising and establishing House of Charity’s brand presence. 
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Qualifications 

 A minimum of 7 years in a leadership position, preferably in a nonprofit organization, that 
involved financial oversight, fund raising, marketing and communications and supervision of key 
staff. 

A bachelor’s degree in a relevant area, such as human services management, public 
administration or nonprofit management, with a preference for a master’s degree in similar 
areas of nonprofit, public, business, or health administration and management. 

A track record of accomplishments related to program outcomes. 

Demonstrated skills in raising significant funds from government, foundations, corporations and 
individuals. 

Proven communication skills in a variety of settings with demonstrated impact. 

Strong analytical, problem solving, decision making, listening and communication skills. 

Other attributes 

 Demonstrates humility, sensitivity, curiosity, and respect related to those served. 

 Understands diverse audiences and values inclusion. 

 Is results-oriented with thoughtfulness around process, communication and impact of 
actions. 

 Inspires others by role modeling a positive attitude, diligent work ethics, and a 
persistence toward goal achievement. 

 Appreciates a whole health wellness approach to those served. 

 Builds authentic relationships easily.   

 Commits to continuous quality improvement in all aspects of operations, programs and 
services. 

Compensation 

Anticipated hiring salary to be $120,000 -$140,000 with compensation ultimately 
commensurate with experience. 

House of Charity has a comprehensive benefit package which includes medical, dental and 
vision insurance, health savings accounts, flexible dependent care accounts, 401K retirement 
savings plan, short and long term disability insurance, life insurance, generous vacation and sick 
leave policies. 

Open until filled with initial review beginning on October 15th, 2018. 

 

Interested candidates please submit a cover letter and resume to Patty Wilder c/o Leadership 
Tactics, at Searchwilder@gmail.com.  Questions can be directed to this same email address as 
well as candidate referrals.   

mailto:Searchwilder@gmail.com

